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Where did the new policy come from? 
The National Association of REALTORS® passed Policy Statement 8.0 at their November 2019 
Conference.  This new policy requires that ALL listings in our six-county jurisdiction (Brazos, 
Burleson, Grimes, Leon, Madison, and Robertson) publicly marketed (sign in the yard, online 
promotion, social media presence, calling other agents outside of your firm, etc) be submitted to 
the MLS within 1 business day.  (see additional information below for finer details) 
Can a seller or listing broker opt out of the policy’s requirement? 
No. The new policy does not include an “opt out.” Any listing that is “publicly marketed” must 
be filed with the MLS and provided to other MLS Participants for cooperation within (1) one 
business day. 
How can you comply? 
We have developed and launched a Coming Soon status for you to use.  With this status, it 
provides the listing to the system prior to your seller being ready to have the listing active in the 
MLS.  The input form for Coming Soon looks exactly like the active form and all fields are 
required like normal, so that when the listing automatically switches to active you will be good 
to go. 
What property types does this new policy apply to? 
This policy applies to residential properties be included in this policy.  This means single family, 
condo, and townhome homes, whether resale or new build.  
Coming Soon status details – 

• Advertised properties must be put into the MLS within 1 business day. 

• Listings in coming soon status can be listed in that status for a maximum of 30 days. 

• Listings in coming soon status are required to use the Coming Soon Addendum found 
HERE.  This addendum is also going to be in ZipForms soon. 

• During coming soon status, there are NO showings, open houses, or tours (in-line with 
the addendum). 

• List date on your coming soon listing must meet current board policy, which requires it to 
go into MLS within 2 business days.   

• Offers should not be sent or accepted while property is in the coming soon status. 

• Coming soon listings will NOT be sent through IDX to Realtor.com, Zillow, Trulia, or 
any other real estate website until listing is active.  Agents may email listings out of the 
system. 

 
 
 

https://www.bcsrealtor.com/clientuploads/Coming_Soon_Listing_Agreement_Addendum_revised_042120.pdf?_t=1587994384


NAR MLS Clear Cooperation FAQ 
The following FAQs were taken from NAR’s website as of April 24, 2020. Please visit the link 
below for more info: https://www.nar.realtor/about-nar/policies/mls-clear-cooperation-policy 
What is clear cooperation? 
Within one (1) business day of marketing a property to the public, the listing broker must submit 
the listing to the MLS for cooperation with other MLS participants. Public marketing includes, 
but is not limited to, flyers displayed in windows, yard signs, digital marketing on public facing 
websites, brokerage website displays (including IDX and VOW), digital communications 
marketing (email blasts), multi-brokerage listing sharing networks, and applications available to 
the general public. (Adopted 11/19) 
Section 1.3 Exempt Listings 
If the seller refuses to permit the listing to be disseminated by the service, the participant may 
then take the listing (office exclusive) and such listing shall be filed with the service but not 
disseminated to the participants. Filing of the listing should be accompanied by certification 
signed by the seller that he does not desire the listing to be disseminated by the service. 
Note 1: Section 1.3 is not required if the service does not require all (indicate type[s] of 
listing[s] accepted by the service) listings to be submitted by a participant to the service. 
Note 2: MLS Participants must distribute exempt listings within (1) one business day once the 
listing is publicly marketed. See Section 1.01, Clear Cooperation. 
 
If the MLS has established a coming soon status, or other pre-marketing solution that 
shares listing data with all MLSs participants and subscribers, does that comply with the 
cooperation requirements of the policy? 
Yes. 
 
Does Policy Statement 8.0 prohibit office exclusives? 
No. "Office exclusive" listings are an important option for sellers concerned about privacy and 
wide exposure of their property being for sale. In an office exclusive listing, direct promotion of 
the listing between the brokers and licensees affiliated with the listing brokerage, and one-to-one 
promotion between these licensees and their clients, is not considered public advertising. 
Common examples include divorce situations and celebrity clients. It allows the listing broker to 
market a property among the brokers and licensees affiliated with the listing brokerage. If office 
exclusive listings are displayed or advertised to the general public, however, those listings must 
also be submitted to the MLS for cooperation. 
 
Does Policy Statement 8.0 require listings to be submitted to the MLS if they are advertised 
to a select group of brokers outside the listing broker's office? 
Yes. "Private listing networks" that include more brokers or licensees than those affiliated with 
the listing brokerage constitute public advertising or display pursuant to Policy Statement 8.0. 
Listings shared in multi-brokerage networks by participants must be submitted to the MLS for 
cooperation. 
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What exclusive listings and property types are applicable under the new MLS Statement 
8.0? 
The obligations of Statement 8.0 were specifically adopted to address concerns with residential 
“for sale” exclusive listing contracts required to be filed with the service. Based on the Advisory 
Board’s discussions that did not include commercial properties, rental properties, and new 
construction developments with multiple properties (single family homes, condos, etc.) Those 
property types, and other exclusive listings that require mandatory submission, can be included 
in the application of Statement 8.0 at local discretion. 

Texas REALTORS® (TAR) MLS Clear Cooperation FAQ 
The following FAQs were taken from TAR’s website as of April 24, 2020.  Please visit the link 
below for more info: https://www.texasrealestate.com/members/legal-and-ethics/hot-topics/mls-
clear-cooperation-policy/clear-cooperation-policy-faqs/ 
A neighbor notices that the house next door is for sale and asks his former listing broker 
for details on the property. However, the property is not listed in the MLS. If the 
neighbor’s broker contacts the listing broker of the property for sale and receives 
information about the sale of the property, will that constitute public marketing? 
Yes. To begin with, the hypothetical says that a neighbor notices the house next door for sale, 
possibly through some sort of public marketing such as a “for sale” sign on the property. As 
such, even at this stage, the requirements under the Clear Cooperation Policy would be triggered 
if there was some sort of public marketing that was the cause for drawing the neighbor’s 
attention. However, if this is not the case, then the subsequent phone call where information is 
shared about the listing would then trigger the Clear Cooperation Policy and its requirements. 
The determining factor being a communication that shares “office exclusive” listing information 
outside of the brokerage, thus negating the need for seller’s privacy and acknowledging that 
public dissemination of the listing is now in the seller’s best interest. 
 
Will the policy apply to listings taken prior to May 1 if the public marketing doesn’t occur 
until after May 1? 
The Clear Cooperation Policy would apply to those listings taken on or after the date of the local 
adoption of the policy. 
 
Does the policy interfere with the fiduciary duty owed to a seller if the seller does not want 
the property in the MLS but does want to publicly market the property? 
The policy does not interfere with the fiduciary duty owed to the seller. Prior to entering a listing 
contract, listing brokers must explain their obligations under license laws, discrimination 
policies, local MLS rules, and more, including the new requirement for the Clear Cooperation 
Policy. This does not stop the seller from exempting their listing from the service when related to 
privacy concerns, nor does it require publication and syndication of their property on the 
Internet, but it does trigger a duty to inform and cooperate with other MLS participants and 
subscribers when a property is publicly marketed. By publicly marketing the property, the seller 
and listing broker have confirmed that market exposure is in the client’s best interest. MLS 
participants and subscribers should promote the consumer benefits of the service and how it can 
lead to the best price and most favorable terms. 
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